TORQUAY MASTERPLAN
GATEWAY & TOWN CENTRE

Welcome...
...to the second public consultation exhibition for the masterplanning of the town centre and Edginswell gateway
area. The first exhibition was held on the 1st April 2014 in the town centre and at Shiphay where we had feedback
related to peoples concerns, aspirations and ideas related to both areas. This exhibition shows where the team
have got too with the ideas and responses from the feedback with the public and stakeholders to date. The
responses from this consultation will then feedback into the emerging masterplans which will be completed in
July this year. This work will then support the emerging new Local Plan. This work is not finished so have your
say!
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Figure 1 - Torquay Landmarks

In order to familiarise yourselves with the Study
Area that we are looking at, we have shown
them on a plan of Torquay and have highlighted
some local landmarks so that you can orientate
yourself.
A - EDGINSWELL GATEWAY SITE
B - TOWN CENTRE SITES
TORQUAY MASTERPLAN SUBSIDIARY AREA
TRANSPORT CONNECTIONS

1 - TORQUAY HARBOUR
2 - KING’S GARDEN
3 - TORQUAY RAILWAY STATION
4 - CORBYN HEAD
5 - TORRE ABBEY
6 - TORRE RAILWAY STATION
7 - SHIPHAY AREA

8 - EDGINSWELL HAMLET
9 - BARTON AREA
10 - WATCOMBE AREA
11- BABBACOMBE AREA
12- THATCHER ROCK
13 - TORQUAY UNITED FC
14 - CEMETERY & CREMATORIUM
15 - TORQUAY COACH STATION

TORQUAY MASTERPLAN

POLICY CONTEXT:
THE NEW LOCAL & NEIGHBOURHOOD PLANS
The reason for doing this work now is because Torbay
Council is consulting on the new Local Plan (the plan that
shows how Torbay is going to adapt and grow over the next
20 years to 2032) This is a significant piece of work which is
being prepared in liaison with the Torquay Neighbourhood
Forum (an organisation made up of local business
representatives & residents etc).
The summary plans for these two documents that relate to
our study area are shown below.
The Local plan growth strategy is stating:

“Masterplanning is a great opportunity for people to help shape the future of areas they care
about. The process has worked well in bringing developers, the community and others together
to achieve the best form of development at Great Parks in Paignton. We want to hear their views
on the town centres, Torquay Gateway and Collaton St Mary. We remain committed to town
centre regeneration and making use of brown-field sites, but we also have a responsibility to
consider longer term growth areas to meet our needs. When completed, the Masterplans will
provide useful detail about how the Torbay Local Plan can be delivered and how the
Area can grow in a sustainable way”.

David Thomas, Deputy Mayor and Executive Lead for Strategic Planning

The Plan supports the creation of 5,000 - 6,000 net additional
jobs and delivery of at least 17 hectares of employment land
over the next 20 years (equal to 250 - 300 jobs per annum),
with an emphasis on bringing employment space forward as
early as possible in the Plan period. The Plan also seeks to
identify land for between 400 – 500 homes per annum,
equating to about 8,000 - 10,000 new homes over the Plan
period of 2012-32.
With this in mind, various sites and broad locations have been
identified to provide the land for this growth strategy.

KEY
STUDY AREA BOUNDARY

Figure 2 - New Local Plan Extract Shows
Growth Areas For Torbay

KEY
STUDY AREA BOUNDARY

Figure 3 - Extracts From The Neighbourhood Plan Related To The
Gateway Site And Town Centre And Harbour.

TORQUAY MASTERPLAN

PREVIOUS CONSULTATION FEEDBACK
This board shows the feedback from the first public
consultation event held on the 1st, 2nd and 3rd of April 2014 for
the Torquay Town Centre/Harbour and gateway masterplans.
Public Drop In Exhibition
A public drop-in/exhibition was held in two locations on the 1st
April 2014. Public drop-in sessions:
• Dot’s Pantry (Union Street, Torquay, TQ2 5QB) 5-8pm
•	St. John The Baptist Church (Cadewell Lane, Torquay,
TQ2 7HP) 3-7pm
Both events where advertised by Torbay Council here:
			
• Torbay Web Site
			• The Herald
			• Local shops
Attendees were invited to add comments to the boards and a
set of prompt questions were also provided. A summary of the
full comments related to the Town centre are as follows ( Areas
1-4):

TOWN CENTRE

0

More advertising what’s on – more events

•

Improve leisure experience at harbour area

•

More litter bins and emptied regularly

AREA 2 – PRIMARY RETAIL/FLEET & UNION STREET
•	Better quality shops – Monsoon, John Lewis, Gap, Children’s
shops, M&S, Asda, Matalan
•

Butchers, Toy Shop, Jessops

•

Local food shops, craft, handmade goods

•

Safer at night - fewer nightclubs

•

Meter parking on Union Street so less Taxis

•

Large Tesco in Town Centre to attract smaller shops

•

Access for lorries to Tesco away from housing

•

Access for Tesco Hamlyn Way

•

Road parking in Town Centre

•	Improve flow of traffic through town. Enter from Torre past
Court House
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•

•	One way system into Torquay along Torre down Union Street
to Harbour back via Abbey Road/Tor Hill Road/East Street

500M
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•

Take bridge down from Fleet Street to Cary Green – not used

•

Open Fleet Street and Union Street to traffic

•

Make Fleet Street Pedestrian

•

No to bus route through Fleet Street

•

Newton Road traffic busy already School would increase this

•

Convert space above shops into living accommodation

•

More housing needed one to two bed

•

More family homes

•

Food Festivals – outdoor markets

•

Improve the market

•

Too many Pound shops

•

Evening opening during summer for shops

•

Better signage for pedestrians from Torre to Town Centre

•

Improve signage generally – to market and specialist shops

•

More facilities for cycles

•

Regeneration of Temperance Street

•

Move the taxi rank

2

1

TOWN CENTRE SITES
TORQUAY MASTERPLAN SUBSIDIARY AREA

Town Centre
Within the town centre, we will be looking at specific areas.
These have been grouped to cover the following (see key plan above
right);
1) Harbour/Tourism Area
2) Primary Retail Area
3) Civic and Parks Area
4) Transport Corridor
It would be useful if you could consider the following broad questions
and then consider the more detailed questions on the ‘Detail Issues &
Ideas’ sheets.
1) What three things do you like most about the town centre?
2) What don’t you like about the town centre?
3) Where else do you go to shop and why?
4) What would you like in the town centre that it doesn’t have?

The Emerging New Local Plan policy for the Harbour Area states:
POLICY SDT2
Torquay Town Centre and Harbour
Torquay Town Centre will develop as the largest retail and leisure
centre of the Bay and become the key sub-regional retail and leisure
destination. This will help provide an improved, vibrant and more
enjoyable shopping and leisure environment with better high street
retail, eating and leisure facilities. Furthermore, regeneration of key
sites will help strengthen its role as a commercial and social centre for
residents and visitors.
Developments within Torquay Town Centre and Harbour areas should
comprise a mix of suitable town centre uses and help to substantially
increase the numbers of town centre
homes during the Plan period.

5) What is your favourite area?
6) What area do you think has the most problems and why?

Figure 4 - Town Centre Board (Previous Consultation)

AREA 1 – HARBOUR/TOURISM AREA
•

Make Princess Theatre larger generally

•

Expand into loft space and put restaurant on the roof

•

Close down Cary Parade Arcade

•	Turn Town Hall into Hotel and Spa, improve area round Town
Hall generally– build new offices in Edginswell

AREA 3 – CIVIC AREAS AND PARKS
•

More office based employment

•

New School

•

Children indoor play area

•

Skate Park – indoor and outdoor, Youth club drop in centre

•

Sports facilities for all ages – indoor skating rink

•

Indoor Bowls

•

Good Museum and Cinema

•

Protect Cary Green and Princess Gardens

•

Bike Trails

Figure 5 - Photographs From Previous Consultation
STRENGTHS AND WEAKNESSES
3 STRENGTHS OF THE TOWN CENTRE:
• Ready for change
• Harbour / opera House & Theatre
• New Town Centre manager
3 WEAKNESSES OF THE TOWN CENTRE:
• Poor quality retail
• Lack of social activities
• Perception of safety- anti social behavior
4 OPPORTUNITIES FOR THE TOWN CENTRE:
• use space that we have for better purposes (Temperance
Street)
• Better use of harbour
• Better use of natural assets
• Improve the Cultural experience
3 CONSTRAINTS FOR THE TOWN CENTRE:
• Topography
• Access
• Infrastructure
3 STRENGTHS FOR THE EDGINSWELL AREA :
• Road/ rail links
• Green field therefore limited constraint
• Green welcome!
4 WEAKNESSES FOR THE EDGINSWELL AREA
• Topography
• Economic viability
• Lack of willingness to deliver the land
• Transport issues- parking
4 OPPORTUNITIES FOR THE EDGINSWELL AREA
• Blank Canvas
• High quality investment
• Willing landowners- Tesco’s
• Gateway welcome
3 CONSTRAINTS FOR THE EDGINSWELL AREA
• Flood Risk
• Sewage capacity
• proximity to existing Hamlet

•	Concentrate on improving existing Stations, Torquay and
Torre and spend more on developing town centre.
Link on Torquay’s Station to London

•

Railway Station at Edginswell

•	Development of Marina Car Park site & restoration of pavilion
vital – include valet parking to Torwood Street

•

Keep Edginswell as business park

•

No to Pavilion in the Harbour

•	Access to Edginswell business park off Hamelin Way not
Newton Road

•

Better quality Hotels but not any more

•

Budget hostel accommodation

•	Business Park as gateway to Torquay must be sympathetic to
area and not too large

•

Too many nightclubs and pubs on The Strand – Harbourside

Improve coastal walks and paths and promote them

The groups identified strengths, weaknesses, opportunities
and constraints related to the Town Centre and Edginswell, as
follows;

AREA 4 – STATIONS & EDGINSWELL

•

•

Stakeholder Workshop
On the 2nd of April, a stakeholder Enquiry by Design event
was held in Torquay to discuss the Town centre and Edginswell
issues in more detail and to try and identify ideas that could
help with resolving the current problems.

•

GP Surgery more parking at Edginswell

Figure 6 - C
 omments From Previous Consultation
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CHARACTER AND LAND USE AREAS
1) HARBOUR/TOURISM AREA
2) PRIMARY RETAIL AREA
3) CIVIC AND PARKS AREA
4) TRANSPORT CORRIDOR
TOWN CENTRE SITES
TORQUAY MASTERPLAN SUBSIDIARY AREA

TORQUAY TOWN CENTRE ‘AMBITION’
The work that the Neighbourhood FORUM and Princes Foundation did in
2012 set the scene for the masterplanning work. The ‘Vision’ for Torquay
was seen as the; The Heart of the English Riviera.

The Emerging New Local Plan policy for the Harbour Area states:

Through the consultation work to date and the feedback from the
stakeholders, some broad aspirations for the town are emerging. These
include;

Torquay Town Centre will develop as the largest retail and leisure
centre of the Bay and become the key sub-regional retail and leisure
destination. This will help provide an improved, vibrant and more
enjoyable shopping and leisure environment with better high street
retail, eating and leisure facilities. Furthermore, regeneration of key
sites will help strengthen its role as a commercial and social centre for
residents and visitors.

1) Torquay is the ‘Grand’ centre within the bay,
2) Torquay is a high quality visitor destination,
3)Torquay is an attractive and unique place to live, shop, work & play
by the coast.
4) Torquay is an attractive place to invest, with superfast broadband
and high quality diverse jobs in technology, aerospace, tourism,
professional services and research. Torquay and Torbay is a centre
for excellence!

POLICY SDT2
Torquay Town Centre and Harbour

Developments within Torquay Town Centre and Harbour areas should
comprise a mix of suitable town centre uses and help to substantially
increase the numbers of town centre
homes during the Plan period.

TORQUAY MASTERPLAN

TOWN CENTRE - CONCEPT MASTERPLAN
The town centre is a key component of the ‘Ambition’ for
Torquay. Within the context of grand, high quality & variety,
we have looked at how these ambitions can be realised.
Within the town centre, the stakeholder workshop looked
at a number of specific areas. These have been grouped
to cover the following (see key plan);
1)
2)
3)
4)

Within these areas, a range of ideas have been developed with the primary aim of;
1) Increasing the footfall in the town centre
2) Improving the quality of the shopping / leisure experience in the town centre &
harbour area.
3) Encouraging larger scale shops into the town centre
4) Identifying how the town centre can be more flexible in terms of granting other
uses and encouraging more variety.

Harbour/Tourism Area
Primary Retail Area
Civic and Parks Area
Transport Corridor

5) Making it easier to get into the town.
The following boards show how these aims can be achieved.
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KEY DEVLOPMENT BUILDINGS:
Princess Theatre. Key building on the Torquay waterfront.
Theatre could be improved to provide adequate space for
west end productions. Opportunity for iconic building in this
location.

1

2

3

4

5
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Torre Highstreet. Service industry, professional services and retail directly servicing
Encourage residential/offices at upper levels.

6

Better frontage & links to park.

8

Strong building addressingparks both sides. Provides a break between character areas.

Pavilion site (planning application currently being
considered by Torbay Council
9

BT Exchange building- key building within Temperance St site.
It is unlikely that BT will move from this building within the near
future but the masterplan ultimately hopes to provide some
improvement here- potentially introducing other tenants at
ground floor to create more activity at street level.

10

Services and encourage offices/resi above. Should not compete with highstreet retail.

13

Opportunity to improve built form. Residential.

12

Attractive apartments. Encourage ground floor use to address the street

14

Identify attractive buildings which need to be improved.

.

.
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KEY SITE 1 - TEMPERANCE STREET
CHARACTER ZONES

Temperance Street has a large multi storey carpark, BT building & very few
frontage buildings. It is on the whole unattractive, and yet provides an opportunity
to service the retail units and the west side of Union Street and create larger retail
offers at this north end of the retail street where visitors to the harbour seldom
venture.

CIVIC & PARKS

KEY PUBLIC REALM
KEY DEVELOPMENT BUILDINGS
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The first stakeholder workshop identified the need for an anchor tenant at this
north end of the shopping street.
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Torre Highstreet. Service industry, professional services and
retail directly servicing Torre.
Encourage residential/offices at upper levels.

6

Better frontage & links to park.

8

Strong building addressingparks both sides. Provides a break
between character areas.

10

Services and encourage offices/resi above. Should not compete
with highstreet retail.

13

Opportunity to improve built form. Residential.

12

Attractive apartments. Encourage ground floor use to address
the street.

Factory Row Steps
New steps and planting on route linking
Factory Row and Abbey Road.

Residential units
New housing along Factory Rowscreening the carpark and creating
a street with existing units on the
western side of the Row.

New Carpark
Replacing the existing carpark with a new structure
that utilises the whole area behind Temperance
Street, this allows:
• carpark numbers retained
• Built form behind Temperance Street providing
a positive street frontage rather than void

Anchor Store on Union St

• Allows more area for anchor store

By utilising the area behind Temperance
Street, a large footprint store
(>45,000ft2) with frontage onto Union
Street can be created.

Section 01

Section 02

GROUND FLOOR RETAIL UNIT 45,000ft²
STORE/DELIVERIES

UNION ST

TEMPERANCE
STREET

ABBEY ROAD

Main pedestrian entrance to carpark

Alternative Options
There is more than one option where an anchor store may be able to fit along Union
Street. Further investigation into which units be viable would need to be carried out.
The plans above illustrate two further options utilising a site further up Union Street,
and also showing the possibility of two large units within the site.

UNION STREET

NEW RETAIL UNIT

45,000ft²
Temperance Street
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Main vehicular entrance
to carpark
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Deliveries access
below carpark
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KEY SITE 2 - TOWN HALL CARPARK
CHARACTER ZONES
CIVIC & PARKS

KEY PUBLIC REALM
KEY DEVELOPMENT BUILDINGS
3

1

The Town Hall carpark is a major site with development potential. A scheme for
food retail and parking has already been proposed for this site, and a scheme for
a business hub has achieved planning approval in 2011. A third option for offices
and residential is illustrated below for comment.
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9

6

Better frontage & links to park.

8

Strong building addressingparks both sides. Provides a break
between character areas.

10

Services and encourage offices/resi above. Should not compete
with highstreet retail.

13

Opportunity to improve built form. Residential.

12

Attractive apartments. Encourage ground floor use to address
the street.

N

Existing food store proposals

Torre Highstreet. Service industry, professional services and
retail directly servicing Torre.
Encourage residential/offices at upper levels.

Business Hub- Planning approval 2011

Proposed aerial view of Option 3: offices & residential

Town Hall
Further carparking may be
achievable subject to a feasibility
study- by utilising the levels of the
site and adding an additional layer of
parking towards the rear of the site.
Approx 90 spaces can be achieved
in this option, with approx 70 without
the additional level.

A grand and significant building at the top of Union
Street. Feedback from 1st stakeholder event suggests
a grand hotel or museum/exhibition building could form
appropriate uses for this building.

Offices (B1) along
Lymington Road
Similar to the business hub
proposals, with residential units
above.

Residential Units above
office units

Residential Units along
Trematon Avenue
Units provide street frontage to Trematon
Avenue and sheilding of the carpark from
raised bowlin green opposite to the northwest

TORQUAY MASTERPLAN

KEY SITE 3 - TERRACE CARPARK SITE
CHARACTER ZONES
CIVIC & PARKS

KEY PUBLIC REALM
KEY DEVELOPMENT BUILDINGS

Due to the limited permeability from Montpellier Road and Museum Road down to the
harbour, The Terrace is a thoroughfare with very little overlooking. While the carpark
provides much needed parking spaces in the location there are opportunities to enhance
the backdrop to the harbour, provide residential units in a very attractive location, mask the
carpark and provide overlooking to this very important route.
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LAND USE GUIDANCE/CONTROL ZONES
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HARBOUR

9

Torre Highstreet. Service industry, professional services and
retail directly servicing Torre.
Encourage residential/offices at upper levels.

6

Better frontage & links to park.

8

Strong building addressingparks both sides. Provides a break
between character areas.

10

Services and encourage offices/resi above. Should not compete
with highstreet retail.

13

Opportunity to improve built form. Residential.

12

Attractive apartments. Encourage ground floor use to address
the street.

N

Access to top of carpark level

Opportunity to build on top?

*

Strong ‘Torquay’
Frontage
Primary vehicular
access into carpark

* Building requires attention
in areas
Unused greenspace

Improve pedestrian links

Wall creates blank street
elevation

Maximise views

Residential units

New entrance to carpark

Providing masking of the carpark and creating passive

A new entrance to the carpark would sit in line with

observation of the street. Units can be accessed via steps or

the proposed new residential units making this

along higher level walkway running off The Terrace.

more attractive than the existing steps/stairs.

Residential units along the front elevation of the carpark would
be much smaller scale than some of the other buildings along
The Terrace. However features from the grander buildings on
the street could be used on the new units.

Plan showing resi in front of car park

Upton Coach Park
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key site- but with limited development potential due to services/culverts within this area. A scheme
will be developed here when more information on the constraints is received.
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Torre Highstreet. Service industry, professional services and
retail directly servicing Torre.
Encourage residential/offices at upper levels.

6

Better frontage & links to park.

8

Strong building addressingparks both sides. Provides a break
between character areas.

10

Services and encourage offices/resi above. Should not compete
with highstreet retail.

13

Opportunity to improve built form. Residential.

12

Attractive apartments. Encourage ground floor use to address
the street.

Possible uses for this site from initial
stakeholder discussions were residential,
community and training facilities.
The current feeling is that the existing
uses give very little to the surrounding
community and that this could work
harder for the Upton area.
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Figure 8 - Original Stakeholder Sketch Plan
Approximately 40 ha of land have been identified in the emerging Local Plan and
Neighbourhood Plan on the edge of Edginswell to provide over 500 new homes, additional
local facilities and a potential new Primary School.
The principles of this new development were discussed with stakeholders on the 2nd April
2014 and the findings have been included as follows;

Figure 9 - Development Principles
Predominantly residential
Employment (B1, B2, B8)
primary school & dual use pitches
Care home / later living
Small shop

1. 	Retain Edginswell hamlet as a distinctly separate settlement

Local ‘village’ centre (mixed use)

2. 	Allow for some additional development in Edginswell Hamlet that respects the ‘hamlet’

Open space / woodland

character
3. 	Provide footpath & cycle access between the two areas

Allotments
S.U.D.S ponds

4. 	Retain a ‘Green Gap’ between the new urban ‘village’ extension and Edginswell
5. 	Allow for some discrete low density development within the upper slopes of the green gap
to provide some additional natural surveillance - to be agreed with highways?

7

6. 	Provide S.U.D.S (sustainable urban drainage system) Ponds within the valley to prevent
1

down stream flooding

2

7. 	Allow for potential inclusion of a primary school and sports pitches on flatter ground

5
7

8. 	Create a ‘Village’ character (rather that sub-urban sprawl) with a focal centre and a range
of house types & densities - lower densities on the upper western boundaries.

4

9. 	Main Entrance. - Create focal ‘square’ with the potential for a shop (due to passing trade).
10. Create secondary vehicular access points

6

3
1. Single form entry primary school
2. Dual use pitches
3. Later living/care home
4. Convenience Store
5. Potential local centre (mixed use) - cafe/
hairdresser/ health/ community/pub/ shop etc.
6. Employment
7. Lower density development

11. 	Retain Higher Edginswell Lane as a cycle access route
12.	Potential for employment uses - close to the A380 Junction
13.	Provide improved habitats for Curl Buntings on council owned land
14.	Create a woodland buffer and wildlife corridor on the western boundary
15. Provide potential links to existing footpaths
Figure 8 shows the sketch scheme that was produced with the community stakeholders in
an Enquiry by Design event on the 2nd April 2014 where the principles of development were
discussed. Figure 9 shows how those principles can be manifest in a development principles
diagram for the site.

Figure 10 - Indicative Framework Plan

TORQUAY MASTERPLAN

EDGINSWELL RESIDENTIAL SITE IDEAS
0

Figure 11 is an illustrative masterplan that has been produced to
try and start to understand how the scheme should be developed
and what kind of character it could /should be. The purpose of the
masterplan is to inform how future planning applications on the
site should be done in order to create a place that has a character
that will reinforce the historic character and pattern of Torquay
and local towns whilst also understanding the future sustainability
requirements.
1.

250m
N

Retain Edginswell Hamlet as a distinctly separate settlement

2. 	Allow for some additional development in Edginswell Hamlet
that respects the ‘hamlet’ character
3. 	Provide footpath & cycle access between the two areas
4. 	Retain a ‘Green Gap’ between the new urban ‘village’
extension and Edginswell
5. 	Allow for some discrete low density development within the
upper slopes of the green gap to provide some additional
natural surveillance - to be agreed with highways with access
along Higher Edginswell Lane?
6. 	Provide S.U.D.S (sustainable urban drainage system) Ponds
within the valley to prevent down stream flooding
7. 	Allow for potential inclusion of a primary school and sports
pitcheson flatter ground. The school could be located in
the Area A that has been highlighted as the land is flattest in
		
this area.

15

8. 	Create a ‘Village’ character (rather that sub-urban sprawl) with
a focal centre and a range of house types & densities - lower
densities on the upper western boundaries.

1

2

9. 	Create multiple access points to allow maximum permeability/
linkage to existing areas.
10.

2

Retain Higher Edginswell Lane as a cycle access route

4

3
5

14

7

10

6

6
14

13

8
9

9

9

11

11.	Potential for employment uses - close to the A380 Junction
- note: this option shows a care facility and some additional
residential
12.	Provide improved habitats for curl buntings on council owned
land

12

13.	Create a woodland buffer and wildlife corridor on the western
boundary
14.

Provide potential links to existing footpaths

15.

Link for cycles & footways to Edginswell Park

Further iterations of this masterplan will be produced to show the
flexibility of the scheme to accommodate other uses.

Figure 11 - Illustrative Masterplan

3D visuals will also be produced to show the scheme.

TORQUAY MASTERPLAN

EDGINSWELL GATEWAY SITES
Now that the Kingskerswell Bypass is under way and nearing completion, the Edginswell Park
‘gateway’ site is seen as an important employment site for the town and local area. Given its location
and next to the end of the new bypass, the Council envisages that it will be seen as a favourable site
for investment for high profile and high quality business’s to locate or expand in the area.
The site is currently owned by Tesco’s Ltd and they have an application for the site to accommodate
a 75,000 sq ft retail unit plus some additional office space (refer to Figure 12). The Council has
refused this application for a number of reasons including on the basis that any future large scale
retail provision should be located in the town centre in order to support the existing retail centre which
is currently struggling, and on scale, massing and design. This scheme is due to go to Appeal in
September/October this year.
In order to help understand what form of development would be appropriate on the site, the design
team, council and local stakeholders have done some initial masterplanning work on the site.
Figure 13 shows the general development principles related to the site. Figures 14 and 15 show two
sketch options. Sketch option 2 includes for a larger ‘headquaters’ office building whereas option 1 is
an extension of a similar scale to existing. All the options incorporate the following points;
1) Respect the scale of existing housing in Edginswell Hamlet,
2) 	Provide a range of office space sizes to allow for incubator units through to large scale head
office accommodation in the region of 85,000sq ft.
3)	Providing sufficient car parking spaces to allow for the current short fall whilst also serving new
development.
4) 	Allowing for some additional uses including residential and small retail/cafe uses in order to
serve employees in the park and the expanding local area.
5) 	Creating a high quality, visually attractive development as a ‘gateway’ intoTorquay.

Figure 12 - Tesco Site Plan (refused application)
New Kingskerswell link road
Cycle routes
Possible vehicle link
Frontage development
Vehicular access
Noise and visual buffer
Link to proposed Edginswell Station
Access from surrounding area
Access to car parking
Key focal building
Mixed use - office/ retail/ residential (with secondary focal point)
Sustainable drainage area
Car parking to rear
Existing unit
Built units to reflect existing scale

Figure 13 - Schematic principles diagram

Figure 14 - Sketch Option 1

Figure 15 - Sketch Option 2

Exemplar photographs showing the form and materials that could be apporpriate on this flagship, sustainable buisness park.
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Figure 15 - Proposed Arrival Strategy

Figure 16 - Town Hall /Castle Circus

One of the real issues as a visitor arriving at Torquay is finding the Town centre and orientating
themselves with the existing one way system. This is confusing and so re-directing the traffic along
the most direct route would be beneficial. This takes traffic through Torre with the town centre
directly ahead. Car parking needs to be clearly sign posted with notification of available space.

Due to the changes to the one way system, the traffic infront of the Town hall will become 2 way. the
junction to Union Street could however be reduced down in width considerably in order to make
shorter distances for pedestrians to cross and to make a more pedestrian firendly environment with
reduced street clutter. Existing trees would be retained where possible.
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Figure 17- Post Office Roundabout

Figure 18 - Harbour

The Post Office roundabout is currently a poorly designed, traffic dominated environment that
visually restricts pedestrian movement north. Creating a shared surface, re-locating the taxi rank
and incorporating a public art feature as a focal point to Fleet Street and Lower Union Street would
create the sense of civic square, rather than a roundabout.

There are a number of proposals within the harbour area. The principal ideas are : 1) move the bus
stops to Cary Parade, 2) reduce the carriageway width to single width, 3) create a larger pedestrian
zone infront of the shops and harbour wall to allow for street events ( markets etc), 4) create a
‘french’ square on Cary Green rather than a standard car park (use for boules!), 5) remove the
Ziggurat.

Post Office Roundabout area as existing

Post Office Roundabout area proposed sketch

Next Steps.......

As well as this public exhibition, we are also having stakeholder meetings to discuss the emerging proposals. Once we have collated all the comments, we will then prepare the final masterplan
document and put it onto the Council’s Web site for the public to view. This is likely to be in July. All of these boards can be viewed on the Councils web site.

Thank you for your time!

TORQUAY MASTERPLAN
COMMENTS | THOUGHTS | IDEAS
If you have any comments/thoughts or ideas about any aspects of how the area should be improved, please write them
down on the post-it notes provided and stick them on this sheet.

